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ALWAYS FOLLOW THE SAFETY BEHAVIOURS AND BRIEF 
YOUR TEAMS ON THE KEY SAFETY BEHAVIOURS AS 

BELOW: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

PLEASE USE THE SAFETY CONVERSATIONS ON THE 
FOLLOWING PAGES TO BRIEF YOUR TEAM DURING THE EVENT 

AND ENSURE ALL TEAM MEMBERS SIGN  
THE BRIEFING RECORD 



WHAT YOU’RE GOING TO LEARN 

In this Safety Conversation you will learn how to lift safely and avoid 
injuries. 
 

Topic: Manual Handling 

MORE INFORMATION 

▪ HSE Website 
▪ Manual Handling Risk Assessments 
▪ Manual Handling Guidance Posters 

▪ What considerations are to be made 
regarding the working environment?  

▪ If you have to lift and carry, what 
techniques should you adopt? 

YOUR VALIDATION 

 

▪ Ask for help if you need it. 
▪ Highlight any requirements for 

equipment or PPE. 
▪ Inform your supervisor or manager if 

your carrying aids are defective. 
 

SPEAK OUT 

 

▪ Be aware of weights when stocking 
boxes or crates.  

▪ Plan your route when carrying over 
long distances. 

 

BE MINDFUL 

Following this conversation, you will be able to: 
 

▪ Assess whether it is safe to carry out a manual handling task. 
▪ Carry out a manual handling task in the correct safe manner. 

HOW IT WILL HELP YOU IN YOUR JOB 

Working Environment 
 

▪ Maintain high standards of housekeeping. 
▪ Ensure that there is enough room to undertake the task. 
▪ Check that the floor is well maintained and clear of spillages or 

obstructions. 
 

Assess the Load First 
 

▪ Use mechanical aids, such as pallet trucks or forklifts to avoid manually 
lifting loads yourself. 

▪ If you have to lift manually, follow the basic guidelines, firstly by thinking 
about the load that you have to lift. 

▪ Wear gloves as per the task specific manual handling risk assessment 
to avoid cuts, scratches and/or puncture wounds. Safety boots or shoes 
will protect your feet if anything falls. 

▪ Get somebody to help you if the load is large or awkward to lift. 
 

Lifting the Load Safely 
 

▪ Check there is nothing in your way to hinder your lift and movement. 
▪ Take up a good lifting position, feet slightly apart and pointing in the 

direction you are going and travel with a firm grip of the load. 
▪ Raise your head as you start to lift - lift using your legs not your back, 

remembering to keep the back in its natural curve. 
▪ Do not twist your body - this is a major cause of back injuries. Instead, 

move your feet to protect your back from strains. 
▪ Bend at your knees when you put down the load and make sure you 

are not overstretching. 
 

WHAT YOU NEED TO KNOW 

 

▪ Encourage your colleagues to only 
carry items that they are capable of 
carrying. 
 

GET INVOLVED 

▪ Avoid the pain – don’t let your back take the strain. 
▪ Bend at your knees - and your back won’t seize. 
▪ Ask for assistance if an item is too heavy or large to carry alone. 

PUTTING WHAT YOU’VE LEARNT INTO PRACTICE 
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WHAT YOU’RE GOING TO LEARN 

In this Safety Conversation you will learn about personal protective 
equipment and how it can protect you from a wide range of hazards. Good 
protection is essential for your health and safety. 
 

Topic: Personal Protective Equipment 

MORE INFORMATION 

▪ PPE Guidance Poster 
▪ Task Risk Assessments and COSHH 

Product Assessments 
▪ HSE Website 

▪ Whose responsibility is it that you 
wear your PPE? 

▪ When should slip resistant shoes be 
worn?  

▪ Who should you inform if your PPE is 
defective? 

YOUR VALIDATION 

▪ Inform your supervisor or manager if 
you require PPE or if the PPE you 
have is defective 

▪ If the PPE is not providing you with 
adequate protection let your 
supervisor or manager know as soon 
as possible 

 

SPEAK OUT 

 

▪ Consider whether a new a new task 
you are asked to do requires PPE  

 

BE MINDFUL 

Following this conversation, you will: 
 

▪ Understand why wearing the correct personal protective equipment 
(PPE) at work is good for your health and safety 

▪ Be able to identify which tasks require certain personal protective 
equipment 

▪ Know how to request new PPE or report defective PPE 

HOW IT WILL HELP YOU IN YOUR JOB 

Why is it important to wear personal protective equipment (PPE)? 
 

▪ Risk assessment of the task has identified this equipment to be 
required in order to reduce any hazards 

▪ Without wearing the PPE the likelihood of an incident is increased 
▪ It is your responsibility to ensure you are wearing the correct PPE 

for the task and to ensure your colleagues are too. 
 
What PPE should be used? 
 

Slip resistant shoes: Should be worn by any staff working within kitchens 
and any other place where the floor safety risk assessment identifies a 
requirement for these to be worn. 
 

Reinforced toe-capped shoes: Where heavy lifting and/or movement of 
heavy equipment, stock and trollies is part of your job role. 
 

Rubber gloves, goggles and face masks: These are mostly required 
when handling concentrated chemicals. 
 

Rigger gloves (Safety Gloves): When handling and moving kegs, pallets, 
roll cages, tables and staging. 
 
Who should you speak to you if you require PPE or if your PPE is 
defective?  
 

In the first instance speak to your supervisor or line manager if you feel 
you require and PPE or if the PPE you have is defective. It is your 
responsibility to highlight any issues with your PPE.  
 

WHAT YOU NEED TO KNOW 

 

▪ Encourage your colleagues to wear 
the correct PPE for the job 
 

GET INVOLVED 

▪ Always wearing the right gear, in the right conditions for your job 
means safer working and makes good sense. 

▪ Check your kit; make sure you have the right PPE for the job. If you 
don’t report it to your manager. 

▪  

PUTTING WHAT YOU’VE LEARNT INTO PRACTICE 
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WHAT YOU’RE GOING TO LEARN 

In this Safety Conversation you will learn about the dangers of fire in the 
workplace and some of the precautions you must take to prevent fires. 

Topic: Fire Safety 

 

• What is the biggest cause of fire-
related deaths? 

• Why must you report to your 
supervisor or manager before 
starting work? 

• How does good housekeeping help 
to minimise the risk of fire? 

• Why should fire doors not be 
propped open? 

 
 
 

YOUR VALIDATION 

 

▪ Inform your supervisor or manager if 
equipment is defective 

▪ If you are not aware of escape routes 
or emergency procedures tell your 
supervisor or manager 

 

SPEAK OUT 

 

▪ Know the location of your fire-fighting 
equipment and emergency call points 

▪ Don’t allow rubbish to build-up 
▪ Switch off electrical equipment when it 

is not in use 
 

BE MINDFUL 

Following this conversation, you will: 
▪ Understand of the consequences of fire. 
▪ Know your responsibilities for reporting fire.  
▪ Be aware of the things you must do to prevent fire at work.  

 
 

 
 

HOW IT WILL HELP YOU IN YOUR JOB 

Heat, toxic fumes and smoke produced by fire cause death, serious injury 
and damage to property and equipment. Most deaths are the result of 
smoke inhalation.  
 

1. Every person on site has a responsibility to ENSURE they: 
▪ Minimise the risk of fire breaking out 
▪ Know what to do in the event of fire 
▪ Immediately raise the alarm if a fire breaks out 

 

2. Know your ESCAPE routes and assembly points. 
 

3. Report to your supervisor or manager before starting work, so that 
they are able take an accurate head count of staff in the case of an 
emergency. 

 

4. Identify the LOCATION of fire extinguishers. 
 

5. ENSURE access to fire extinguishers is not restricted.  
 

6. Using the wrong extinguisher on a fire can cause problems and make 
the situation worse. Only use extinguishers if you have been trained 
to do so.  

 

7. If smoking is permitted on site, ONLY smoke in the designated 
smoking areas. 

 

8. Adopt GOOD HOUSEKEEPING practices to minimise the build-up of 
waste.  

 

9. When using chaffing fuel, make sure it is in a chaffing fuel holder and 
positioned on a level and stable surface. Use appropriate lighters to 
light fuel. 

 

10. KEEP fire doors and shutters clear and unobstructed. DO NOT prop 
them open.  

 

11. Any electrical equipment should be SWITCHED OFF from the mains 
when not in use. 

 

12. DO NOT store any clothing or combustible items over or near heat 
sources. 

 

13. REPORT defective equipment or damaged electrical cables. 
Defective or damaged equipment can cause fires. 

 

WHAT YOU NEED TO KNOW 

 

▪ If you notice something blocking a fire 
escape route, remove it 

▪ If you see that a fire door has been 
propped, close it  
 

GET INVOLVED 
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