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	Ref: CAT 55-a 
	Task/Activity: Table service (Children or Infants at Table)
	Assessment date:

	Unit No:
	Unit name/location:
	Assessed by:

	Hazard
	Safety Risk
	Safe System of Work / Control Measures

	Contact with hot equipment, surfaces and utensils

Contact with hot food, liquids and steam

Spillages and wet floors
Tripping hazards

Obstructed and restricted walkways


	Burns

Scalds

Slips, trips and falls


	· Colleagues must be trained on this Safe System of Work and the training recorded on TRC’s.

· Adhere to the specification or brand standard for preparing each meal or drink.

· Use the correct service equipment, e.g. the specified plate, dish or cup and saucer. Make sure that any under-plate or saucer is the correct size for the bowl, glass or cup to reduce ‘wobble’ or ‘skid’.

· Ensure the route to the table is clear and the floor is free from slip or trip hazards.

· Always use a tray to carry food to the table and cover hot food using plate domes.

· Always make your presence known to customers when you arrive at a table by speaking, so they acknowledge you are there, can make space for you and anticipate your movements.

· Report any tables / chairs that are unstable so that they can be repaired or taken out of use.

The following additional controls apply when delivering hot drinks or hot food to tables where there are children and / or infants present

· Colleagues must take particular care when children and / or infants are at the table.

· Be aware that children may behave unpredictably – they may move suddenly, reach for an item placed onto the table, get up from the table, wave arms etc.

· Colleagues must concentrate on the task and not be distracted by colleagues, customers etc.

· Always make your presence known to customers when you arrive at a table by speaking, so they acknowledge you are there, can make space for you and anticipate your movements.

· Check that the parent / adult is ready for the hot food / drinks to be delivered to the table before placing the tray onto the table.

Check that there is enough space on and around the table to place down the food and drinks.

· Take particular care when the dining area is congested with trolleys, prams and buggies – ensure the route to the table is clear.

· Always hand hot food and hot drinks to the adults present, not to children or infants directly.

· Always serve from the opposite side of the table from any child or infant ensuring that you are always out of reach of the child / infant.

· Never balance trays or hand hot food and drinks across within reach of, in front of or over the heads of children and infants.

· If necessary, request customers to move so that you can rest a tray or plates down on the table safely.

· Ask a colleague to assist to assist if required.

	Who may be affected by the task/activity?

(Tick all applicable boxes)
	
	

	Compass employees/Agency staff
	(
	
	

	Customers / Client staff
	(
	
	

	Visitors / Members of the Public
	(
	
	

	Maintenance personnel
	
	
	

	Delivery personnel
	
	
	

	Other (specify below)

Children and infants
	(
	
	

	IMPORTANT - This risk assessment should be reviewed every 3 years, or whenever there is a significant change in the task or activity and following any accident or incident involving this task or activity. This risk assessment must be retained for a period of 6 years.
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