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COMPASS GROUP UK & IRELAND – RISK ASSESSMENT


	Ref. MAN 11
	Task/Activity: Goods Receipt and Storage
	Assessment date:

	Unit No:
	Unit name/location:
	Assessed by:

	Hazard
	Safety Risk
	Safe System of Work / Control Measures

	Manual handling hazards

Trapping hands between trolleys or roll cages & fixed objects

Colliding with others when moving a load

Falling loads

Boxes and obstructions left in walkways

Falling from height (stepladders, platforms and raised loading bays) 

Moving vehicles

Low temperatures


	Back and muscle strains

Impact / Crushing injuries

Slips, trips and falls

Possible fractures and head injuries when falling from heights or being struck by heavy falling objects

Death or multiple injuries 

Thermal discomfort from prolonged working in cold areas
	·  Arrangements to be made for goods to be delivered as close as possible to the storage area or point of use.

· Employees to stand well clear of reversing delivery vehicles, tail lifts and/or fork lift trucks when goods are being lowered or raised.

· Wherever practicable, employees to walk in designated pedestrian walkways or stay behind barriers in delivery areas.

· Where employees are required to inspect and /or enter delivery vehicles they must only do so with the knowledge and consent of the driver or the person in charge of the vehicle, who must ensure it is safe to approach the vehicle and ensure it is safe to leave the vehicle after any inspection.

· Employees to be trained in the handling and correct storage of received goods.
· Staff must not enter any delivery vehicle to remove/help move goods or operate the tail lift.

· Ensure loads removed from tail lift are free running. 
· Suitable trolleys, sack trucks, barrows or roll cages to be used for moving loads to and from storage areas, reducing the need to manually handle loads.

· Storage racks and shelving to be stable and of suitable strength to support the weight of the stored goods.

· Wherever possible, goods to be stored at a height that can be reached without the need to use stepladders or stepping stools.

· Where items do need to be stored above shoulder height, this should be limited to lighter-weight items.

· Employees to be trained how to store goods safely to prevent items falling off shelves or racks and to prevent stacked goods falling over.

· Employees to be instructed not to climb on storage racking and shelving and to use stepladders or stepping stools where it is necessary to reach them.

· Employees are to adhere to the current safety footwear policy and procedure.

· Suitable gloves and warm clothing to be provided and worn when prolonged work at low temperatures is necessary.

· Implement the Safe System of Work/Control Measures in Roll Cages, Ref. CRA 47, Stepladders, Ref CRA 54, Trolleys, Sack Trucks etc Ref. CRA 59, Working in Coldrooms, Ref. CRA 66, Step Stools, Ref CRA 72 Risk Assessments, manual handling safety precautions and the Workplace and Workplace Transport Assessments where applicable.


	Who may be affected by the task/activity?

(Tick all applicable boxes)
	
	

	Compass employees/Agency staff
	
	
	

	Customers / Client staff
	
	
	

	Visitors / Members of the Public
	
	
	

	Maintenance personnel
	
	
	

	Delivery personnel
	
	
	

	Other (specify below)
	
	
	

	IMPORTANT - This risk assessment must be reviewed every 3 years, or whenever there is a significant change in the task or activity and following any accident or incident involving the task or activity. Risk assessments must be retained for a period of 6 years.
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                                   FOLLOW RULES - SPEAK OUT - BE MINDFUL - GET INVOLVED

