COMPASS GROUP UK & IRELAND – RISK ASSESSMENT                               

	Ref. CAT 05a
	Task/Activity: Service of Hot Beverages
	Assessment date: 

	Unit No: 
	Unit name/location: 
	Assessed by: 

	Hazard
	Safety Risk
	Safe System of Work / Control Measures

	Contact with Hot Liquids and hot cups
Spillages

Storage
	Scalds
Burns

Slips and falls

Boxes Toppling

Boxes getting crushed and compromising integrity of cup
	· Cups used for beverages to be of a suitable size so that drinks do not overflow when being dispensed or held
· Team member serving drink to ensure that the cup is not overfilled

· Guest to be asked if they will be adding milk to the relevant drinks and if so an appropriate gap to be left to ensure that when the guest adds the milk it does not overflow

· When using a disposable cup the lid and cup to be checked to ensure there are no faults.
· When using disposable cup lid to be checked once it is on the cup to ensure that it is fitted securely. Check the rim to ensure it is secure across 360°
· Provision and use of a suitable container or safe means of carrying hot beverages to prevent burns or scalds e.g. trays, cup holders/ clutches, saucers, polystyrene or heat resistant cups
· Spillages cleaned up as they occur and wet floor warning signs used when appropriate
· Assistance offered to guest if they are carrying multiple drinks or have other objects to carry/ push e.g. pushchair
· Warning sign up stating that the beverage is hot

· Warning given verbally to guest stating that the drink is hot

· Only Compass nominated disposables and cups to be used

· Ensure boxes are stacked safely and not too high ensuring that they do not crumple. 

· Ensure that the cups and lids are stored at the point of service where they remain is A1 condition and are never served damaged.



	Who may be affected by the task/activity?

(Tick all applicable boxes)
	
	

	Compass employees/Agency staff
	
	
	

	Customers / Client staff
	
	
	

	Visitors / Members of the Public
	
	
	

	Maintenance personnel
	
	
	

	Delivery personnel
	
	
	

	Other (specify below)


	
	
	

	IMPORTANT - This risk assessment should be reviewed every 12 months, or whenever there is a significant change in the task or activity and following any accident or incident involving this task or activity. This risk assessment must be retained for a period of 3 years.
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