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COMPASS GROUP UK & IRELAND – RISK ASSESSMENT


	Ref. CLN 11
	Task/Activity: General Office and Room Cleaning
	Assessment date:

	Unit No: 
	Unit name/location: 
	Assessed by:

	Hazard
	Safety Risk
	Safe System of Work / Control Measures

	Cleaning products

Damaged surfaces

Electrical Hazards

Manual Handling

Overreaching

Ashtrays/smoking materials
	Irritation to skin and eyes

Cuts and lacerations

Electric shock

Back and muscle strain

Muscular strain, slips and falls resulting injury

Fire, burns
	· Staff to be trained in the correct method of cleaning

· Examine areas to be cleaned before starting, avoid any damaged areas and report to appropriate person for remedial action.

· Use only the designated cleaning product for the task being carried out and only from the approved clearly labelled containers. Always use chemicals in the correct dilution and in accordance with manufacturers’ user instructions. Never mix cleaning products together. Never leave cleaning products unattended and store safely after use.

· Suitable Personal Protective Equipment must be worn in accordance with COSHH Product Assessments. Use at all times, if damaged or mislaid, report it to your manager.

· Erect suitably located warning signs/barriers as appropriate to warn or prevent unauthorised access when cleaning in progress.

· Do not spray cleaning products close to electrical equipment or sockets and do not wipe them with a damp cloth.

· Do not overreach, use high cleaning tools if required or suitable access equipment e.g. Step Stool or Stepladder. 

· Implement the Safe System of Work/Control Measures in the Step Stool Risk Assessment, Ref COM 11 or Stepladder Risk Assessment Ref. COM 20.

· When moving furniture and equipment, implement manual handling safety precautions.

· Always check for any signs of burning smoking materials and extinguish them. Ashtrays should always be emptied into a designated metal container to avoid risk of waste catching fire.

· Implement the safety precautions in the COSHH Product Assessments



	Who may be affected by the task/activity?

(Tick all applicable boxes)
	
	

	Compass employees/Agency staff
	
	
	

	Customers / Client staff
	
	
	

	Visitors / Members of the Public
	
	
	

	Maintenance personnel
	
	
	

	Delivery personnel
	
	
	

	Other (specify below)


	
	
	

	IMPORTANT - This risk assessment should be reviewed every 3 years, or whenever there is a significant change in the task or activity and following any accident or incident involving this task or activity. This risk assessment must be retained for a period of 6 years.
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