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R
A

-SO
R

isk A
ssessm

ent
H

ealthcare Security
Services

U
nit N

am
e and num

ber

R
isk A

ssessm
ent 

C
om

pleted
N

am
e:

D
ate:

Signed:

1
streview

N
am

e:

D
ate:

Signed:

2
ndreview

N
am

e:

D
ate:

Signed:

3
rdreview

N
am

e:

D
ate:

Signed:

N
ote

-R
isk assessm

ents m
ust be review

ed every three
years,w

henever there is a significant change in the activity,
and follow

ing any incident involving the activity. R
isk assessm

ents m
ust be retained for a period of six

years.

Step 1
-W

hat are you already doing to control the risk?

Identify all ofthe Essential R
isk A

ssessm
ents you have com

pleted for your unit or business operation.
by ticking the boxes

below
. 

(Those w
hich are absolute m

andatory com
pletion have already been ticked for you).

RR
ES00 W

orkplace R
isk Assessm

ent 

RR
ES01

Fire R
isk Assessm

ent 

RR
ES02 First Aid N

eeds Assessm
ent

RR
ES03

Floor Safety R
isk Assessm

ent

RR
ES04

M
anual H

andling Activity Filter

RR
ES04a

Lifting and C
arrying R

isk Assessm
ent

RR
ES04b

Pushing and Pulling R
isk Assessm

ent 

RR
ES05 C

O
SH

H
 Product Inventory

RR
ES06 PPE Assessm

ent 

RR
ES06a

PPE Issue Form

RR
ES07 PAT Testing

RR
ES08 W

ork Equipm
ent Inspection

RR
ES08a

W
ork Equipm

ent Inspection R
egister

RR
ES09 D

SE W
orkstation Assessm

ent  

££
ES10 N

ew
 and Expectant M

others R
isk Assessm

ent 

££
ES11a Young Person’s R

isk Assessm
ent (16-17 years)

££
ES11b Young Person’s R

isk Assessm
ent (<16 years)

RR
ES12 Lone W

orkers
R

isk Assessm
ent

RR
ES12a Lone W

orkers W
orkplace C

hecklist

RR
ES13 W

orkplace Stress R
isk Assessm

ent  

RR
ES13a Stress Talking Toolkit

RR
O

PS02 Violence at W
ork R

isk Assessm
ent
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Step 2
-W

orkplace H
azards, R

isks and C
ontrol M

easures

R
eview

 this section of the risk assessm
ent and ensure everything detailed below

 is aligned to your unit.
D

ocum
ent any additional hazards and control m

easures you have identified
in the blank section provided.

W
hat are the 
hazards?

W
ho 

m
ight be 

harm
ed?

H
ow

 m
ight they 

be
harm

ed?
W

hat additional actions m
ust 

be taken to control the risk?

U
se of w

ork 
equipm

ent:

•
M

echanical and
electrical
equipm

ent e.g.,
trolleys,

•
G

eneral
transportation
equipm

ent e.g.,roll
cages, pallet
trucks, sack trucks,
trolleys, pedestrian
tow

 tugs.
•

M
echanical

equipm
ent e.g.,

cardboard balers,
w

aste com
pactors

•
Any hand-hel d
equipm

ent

N
ote: Line m

anagers 
to add any additional 
w

ork equipm
ent not 

listed in the above at 
the end of this 
section and com

plete 
all colum

ns

C
om

pass 
em

ployees
Agency 
staff
C

lient staff
Visitors/
guests
C

ontractors

Severe
or fatalinjuries/broken or 

fractured bones/crush
injuries/

bruising/cuts/puncture 
w

ounds/sprains/strains
from

:

•
Individuals being struck b y
other users/transport
equipm

ent.
•

Body parts/hair/clothing/
jew

ellery becom
ing trapped/

draw
n-in/entangled

w
ithin

m
oving surfaces/parts of

equipm
ent.

•
Individuals

becom
ing tr apped

betw
een

equipm
ent/against

equipm
ent and fixed objects.

•
Tripping over electrical
cables/parts of equipm

ent

R
isk of fire to prem

ises/severe or 
fatal injuries/burns/electrocution.
caused

by:
•

Incorrect use of battery
charging equipm

ent
•

U
sing faulty/dam

aged
electrical/battery pow

ered
equipm

ent.
•

C
ontact w

ith battery acid.
•

U
sing electrical/battery

pow
ered equipm

ent in an
unsuitable environm

ent.
e.g.,w

et conditions
•

Equipm
ent not being installed/

repaired by a com
petent

individual.
M

anual handling injuries/sprains/
strains from

 over-exertions
w

hen:
•

Lifting/carrying/pushing/pulling
equipm

ent outside of
individuals’capabilities

•
Lifting/carrying aw

kw
ard loads

•
C

arrying out tasks
incorrectly

•
C

arrying out tasks
over a l ong

distance/tim
e

•
C

arrying out repetitive tasks
C

ontact w
ith infectious w

aste
/body fluids/m

edical sharps.
C

uts/puncture w
ounds

•
Individuals trained in the use/charging

of equipm
ent.

•
R

ide-on and m
echanical equipm

ent only operated by
individuals over 18 years of age.

•
G

ood housekeeping m
anagem

ent in place to reduc e
likelihood of slips/trips/falls.

•
Equipm

ent selected for suitability of the task being carried
out.

•
Equipm

ent operated in accordance w
ith m

anufacturer’s
instructions,w

here provided.
•

Visual inspections of equipm
ent carried out prior to use.

•
G

uarding/safety interlock system
s in place on equipm

ent
w

here required.
•

M
anufacturer-fitted audible/visual w

arning system
s used  if

fitted to equipm
ent.

•
Suitable area allocated for the charging of battery pow

ered
equipm

ent. Equipm
ent only charged using com

patible
charging accessories.

•
M

otorised/m
echanical equipm

ent is im
m

obilised and
secured to prevent unauthorised use.

•
Barrier segregation and appropriate safety signage used
w

here required.
•

Suitable clothing w
orn/long hair tied back/jew

ellery
rem

oved (w
edding ring perm

itted) to prevent
entanglem

ent/draw
ing in/entrapm

ent.
•

Equipm
entm

aintained/serviced periodically w
here

required
and only by a suitably qualified/com

petent
individual.

•
Individuals are not perm

itted to attem
pt to repair faulty

equipm
ent.

•
D

am
aged/faulty equipm

ent rem
oved from

 use.
•

Suitable
PPE provided w

here
required.

•
For electrical safety controls see ‘Electrical
installations/use of electrical appliances’ later in this
section.

•
All m

anual handling activities are identified and assessed
by the unit/site

m
anager and sufficient training given t o

individuals w
ho carry out m

anual handling activities.
•

Suitable PPE for environm
ent in use –

hi-visibility
jackets/vests/safety boots and cut-resistant w

aste gloves.
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W
hat are the 
hazards?

W
ho 

m
ight be 

harm
ed?

H
ow

 m
ight they 

be
harm

ed?
W

hat additional actions m
ust 

be taken to control the risk?

A
ccess to

im
aging 

areas including 
radiography and 
M

R
I.

Potential 
radioactive w

aste

C
om

pass 
em

ployees
Agency 
staff 

Exposure to ionising radiation in 
areas w

here radiology
equipm

ent is used can cause:

•
Effects on the reproductive
system

 of individuals and
unborn babies

•
C

ancer

Exposure to electrom
agnetic

fields can interfere w
ith 

im
planted m

edical devices.

•
The

client-safe system
 of w

ork/control m
easures is

im
plem

ented
w

here client assessm
ents identify a risk of

exposure to ionising radiation.
•

N
o C

om
pass em

ployee to enter the area until the radiation
has been sw

itched off and responsible person operating
the scanner /x ray has cleared for access.

•
Any m

ovem
ent of specim

ens that are radioactive is
covered by the site R

PA.
•

All personnel to w
ear com

posite or nonm
agnetic safety

footw
ear to prevent m

agnetisation w
ith the m

achine.
•

R
eview

 personal detector alarm
 –

depending on risk level
of unit.

C
ontact w

ith 
infected bodies/
body parts/bodily 
fluids/pathological 
specim

ens
(prim

ary
sources of 

infection):

•
Blood

•
Vom

it
•

Faeces
•

U
rine

•
Saliva

C
om

pass 
em

ployees
Agency 
staff 
Patients
C

lient staff
Visitors/
guests
C

ontractors

Adverse health conditions 
caused by exposure to bodily 
fluids containing infectious 
m

icro-organism
s, including 

bacteria/viruses/fungi.

G
enerally cross-contam

ination 
occurs via:

•
C

ontact w
ith infected bodily

fluids

•
R

esponse procedure in place to safeguard individuals w
ho

m
ay be at risk of transm

ission of com
m

unicable diseases
such as hum

an im
m

une deficiency virus (H
IV), hepatitis B

virus (H
BV), and hepatitis C

 virus (H
C

V)

Team
 m

em
bers trained in the use of restraint and conflict 

m
anagem

ent to
be fully inform

ed of the hazards and
risks 

associated w
ith the job and offered H

BV vaccination. 
Tuberculin testing, tetanus and other im

m
unisations m

ay 
be appropriate. Please carry out in accordance w

ith client 
policy.
•

U
se of arm

 protection
–

long sleeves.

D
ealing w

ith 
m

edical sharps/
needles 

C
om

pass 
em

ployees
Agency 
staff
C

ontractors

Adverse health conditions 
caused by exposure

to blood 
borne viruses from

:

•
C

uts/scratches/punctur e
w

ounds from
 m

edical sharps
•

N
eedlestick injuries

•
To pick up debris,em

ployees are provided w
ith suitable

tongs to rem
ove safely to sharp w

aste container.

•
O

perational team
 to confirm

 w
ith m

edical personnel w
here

possible on level of risk before engaging w
ith

patient/individual.
•

R
esponse procedure in place to safeguard individuals w

ho
m

ay be at risk of transm
ission of com

m
unicable diseases

such as hum
an im

m
une deficiency virus (H

IV), hepatitis B
virus (H

BV), and hepatitis C
 virus (H

C
V): Full details

available on H
S

E
 W

ebsite under W
S

M
S

 A
dditional

D
ocum

ents
Slips, trips, falls 
caused by:

•
U

neven surfaces
•

Poorly lit areas
•

O
bstructions

•
W

et/icy conditions
•

C
ontam

inat ed
surfaces

•
Spillages/debris

•
W

et floors
•

Trailing cables

C
om

pass 
em

ployees
Agency 
staff
Patients
C

lient staff
Visitors/
guests
C

ontractors

Broken
or fractured bones/cuts/

bruises/ strains/sprains from
 

slips/trips/falls: 

•
O

ver objects/debris
•

O
n uneven surfaces

•
In poorly lit areas

•
O

n w
et/icy surfaces

•
O

n spillages/w
et floors

•
O

ver trailing cables

•
G

ood housekeeping regim
es in place.

•
Lighting system

s w
ell m

aintained.
•

W
orking torch to be issued to all personnel.

•
Procedure in place to deal w

ith spillages
and spill kits

provided w
here required.

•
C

ables placed so as not to cause trip hazards.
•

External areas gritted during inclem
ent w

eather conditions.
•

Safety (slip resistant) footw
ear provided w

here required.
•

Appropriate-safety signage displayed w
here required.

•
All defects are reported to the person responsible for
m

aintaining on site.
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W
hat are the 
hazards?

W
ho 

m
ight be 

harm
ed?

H
ow

 m
ight they 

be
harm

ed?
W

hat additional actions m
ust 

be taken to control the risk?

Electrical 
installations/use of 

electrical 
appliances

C
om

pass 
em

ployees
Agency 
staff 
Patients
C

lient staff
Visitors/
guests
C

ontractors

R
isk of fire to prem

ises and 
severe/fatal injury to individuals 
caused by faulty electrical 
installations/equipm

ent.

Severe/fatal injury/electrocution/
burn injuries from

 contact w
ith 

live/faulty electrical contacts

•
Fixed w

ire testing schedule in place.
•

Item
s visually inspected prior to use.

•
PAT regim

e in place.
•

Portable electrical equipm
ent is stored correctly, in suitable

locations.
•

O
nly appropriately qualified electricians are authorised t o

w
ork on/repair electrical installations/equipm

ent.

D
elivery/

transportation/
storage

of 
goods/equipm

ent

C
om

pass 
em

ployees
Agency 
staff
Patients
C

lient staff
Visitors/
guests
C

ontractors

M
anual handling injuries/sprains/

strains from
 over exertions 

w
hen:

•
Lifting/carrying/pushing/pulli ng
item

s outside of individual’s
capabilities

•
Lifting/carrying aw

kw
ard loads

•
C

arrying out task incorrectly
•

C
arrying out task over a l ong

distance/tim
e

•
C

arrying out repetitive tasks
•

U
sing m

echanical
transportation equipm

ent
(C

ontrol m
easures detailed i n

use of w
ork equipm

ent)

Severe or fatal injuries/broken or 
fractured bones/crush injuries/
bruising/cuts from

:

•
Individuals being struck by
heavy objects falling from
higher surfaces such as
shelving.

•
C

ollapse of storage structures
due to overloading/faulty
storage equipm

ent
•

Individuals being struck/falling
from

 transportation
equipm

ent.

•
Individual m

anual handling tasks assessed.
•

M
anual handling training provided to individuals carrying

out high risk activities.
•

Lifting/transportation/shelving/racking equipm
ent w

ell
m

aintained/serviced/inspected periodically w
here required.

•
Individuals trained in the use of ride-on/transportati on
equipm

ent.
•

D
am

aged/faulty transportation/shelving/racking equipm
ent

rem
oved from

 use.
•

Storage of item
s at high level elim

inated w
here possible.

•
H

eavy item
s stored at low

er levels.
•

Appropriate safety signage displayed w
here required.

•
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W
hat are the 
hazards?

W
ho 

m
ight be 

harm
ed?

H
ow

 m
ight they 

be
harm

ed?
W

hat additional actions m
ust 

be taken to control the risk?

Escorting of 
patients/visitors.

B
ed w

atch. 

R
egular patrols 

including external 
patrols. 

C
om

pass 
em

ployees
Agency 
staff
Patients
C

lient staff
Visitors/
guests
C

ontractors

injuries/sprains/
strains cuts and bruises.
Fractures

w
hen:

•
C

arrying out task incorrectly
•

C
ontact w

ith aggressive or
violent patient/visitor.

•
Exposure to body fluids

•
Exposure to w

eapons and
other substances.

Severe or fatal injuries/broken or 
fractured bones/crush injuries/
bruising/cuts from

:

•
C

ontact w
ith patient /body and

or equipm
ent fitted to

bed/w
heelchair.

Infection –
refer to section on 

body fluids.

•
All security officers m

ust hold current SIA licence and receive
enhanced training via IKO

N
 or equivalent (if different to IKO

N
confirm

 w
ith security SM

E healthcare provider is suitable).
•

C
om

petency checks com
pleted w

ith all personnel.
•

C
hecks com

pleted prior to restraint/bed w
atch/escort w

her e
possible patient nam

e/infection potential/violence risk and 
location/route.

•
O

fficers to report any areas of concern during the patrol and
be provided w

ith suitable torch/lighting.
•

In event of request as escort for client personnel for protection
–

contact SM
E security to review

 contract agreem
ent as

officers not to provide personal protection duties.
•

External routes m
ust be regularly review

ed to ensure good
lighting and suitable route

–
any concerns highlighted to client

for repair.
•

Patrols of officers on their ow
n should be avoided w

her e
possible and additional risk assessm

ent com
pleted to identify

specific hazards and required controls.
•

W
here officers m

ust operate as lone w
orkers they m

ust
com

plete lone w
orkers risk assessm

ent and processes
im

plem
ented to ensure quick response to incident and

support.
•

O
fficers can only com

plete patrols/escort w
ithin client

prem
ises.The only tim

e this is w
aived

is in event of pursuit
w

here
the initial incident occurred w

ithin grounds of client and
proceeded outside of the location in event of safe
apprehension of vulnerable patient.

•
Any other pursuit the police m

ust be notified as any arrest
m

ust be com
pleted by law

 enforcem
ent outside of the client

prem
ises.

•
Ensure all relevant paperw

ork is kept controlled and w
ith the

relevant patient/body.
•

All relevant infection-control PPE m
ust be supplied

and checked that it is being w
orn.

•
All security personnel to w

ear suitable nonm
etal har d

toe safety boots.
•

All officers M
U

ST w
ear stab-proof vest –

carbon fibre
is recom

m
ended version for healthcare officers.

•
Suitable arm

 protection m
ust be w

orn w
hen attendi ng

incident w
ith enhanced risk of biting, scratching or

cutting from
 patient w

ith know
n BBV –

follow
ing advice

from
 m

edical team
.

•
R

eview
 of uniform

 is current:
•

H
ard-shell fitted stab vest w

ith navy cover –
spare

cover to be provided in event of contam
ination.

•
Long sleeve arm

 protection.
If restraint is required, please ensure the below

 controls are in 
place.

M
anual restraint-

only under m
edical 

supervision and as 
last resort.

C
om

pass 
em

ployees
Agency 
staff
Patients
C

lient staff
Visitors/
guests
C

ontractors

injuries/sprains/
strains cuts and bruises.
Fractures

w
hen:

•
C

arrying out task incorrectly
•

C
ontact w

ith aggressive or
violent patient/visitor.

•
Exposure to body fluids

•
Exposure to w

eapons and
other substances.

Severe or fatal injuries/broken or 
fractured bones/crush injuries/
bruising/cuts from

:

•
C

ontact w
ith patient /body and

or equipm
ent fitted to

bed/w
heelchair.

•
Infection –

refer to section on
body fluids.

This covers any m
ethod used to prevent free m

ovem
ent and 

stops the
individual acting on their ow

n free w
ill.

C
om

pass security are not to adm
inister chem

ical restraint –
this m

ust be done by trained m
edical practitioner.

R
estraint m

ust be evaluated w
ith patients’/visitors m

ental 
capacity and best interests w

here possible, in em
ergency 

situations the officer m
ust com

plete a dynam
ic assessm

ent 
on the best w

ay to control the situation w
ith restraint being 

the last resort, w
ith use of appropriate force. 

The restraint as soon as is feasibly possible m
ust be 

authorised and supervised by qualified m
edical practitioner.

O
nly officers trained in restraint and recorded can engage in 

restraint, m
anagem

ent m
ust com

plete regular checks on 
com

petence and training is up to date.
•

M
anagers m

ust ensure suitable num
ber of officers

on shift to cover all potential call outs including
restraint.
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W
hat are the 
hazards?

W
ho 

m
ight be 

harm
ed?

H
ow

 m
ight they 

be harm
ed?

W
hat additional actions m

ust 
be taken to control the risk?

W
orking in areas 

w
ith extrem

e 
high/low

 
tem

peratures

C
om

pass 
em

ployees
Agency 
staff

Prolonged/frequent periods of 
exposure can cause:

•
Lack ofconcentration/
increased stress levels

•
H

eat rash/heat stress/heat
stroke/sunburn

H
ypotherm

ia/frostbite

•
W

orking tasks kept to m
inim

um
 duration.

•
Frequent breaks/task rotation in place w

here required.
•

Suitable w
elfare/break facilities available

•
Suitable PPE provided w

here required (therm
al clothing,

slip-resistantsafety shoes)
•

Suitable head covering against cold or hot w
eather

conditions 

D
riving vehicles on 

com
pany business:

•
O

n the public
highw

ay
•

O
n

client/
C

om
pass/thir d

party site prem
ises

C
om

pass 
em

ployees
Agency 
staff 
Patients
C

lient staff
Visitors/
guests
C

ontractors
M

em
bers of 

the public 

Severe or fatal injuries/broken or 
fractured bones/crush injuries/
bruising/cuts/sprains/strains 
from

:

•
Individual being involved i n
R

TC
 involving vehicle/

pedestrian/anim
al/object/

property
•

Individual being struck by
vehicle rolling w

hilst
loading/unloading/left
unattended.

•
All individuals m

ust com
plete the follow

ing prior to driving
any com

pany-issued vehicle.
Ø

Satisfactory driver licence check
Ø

O
nline driver training and risk assessm

ent m
odul e

and any associated additional training
•

Individuals are not perm
itted to drive any com

pany-issued
vehicle if they:

Ø
Are disqualified from

 driving.
Ø

H
old a provisional licence/licence not perm

itting t he
category of vehicle intended to be driven.

•
Vehicles are m

aintained in accordance w
ith legislation and

in a road w
orthy condition.

Individuals com
plete daily vehicle checks w

here relevant 
prior to use of vehicle.

O
peration of 

scooter /bike to 
facilitate patrols 

C
om

pass 
em

ployees
Agency 
staff 
Patients
C

lient staff
Visitors/
guests
C

ontractors
M

em
bers of 

the public 

•
Injuries/sprains/strains
cuts and bruises.

•
Fractures w

hen
carrying out

task incorrectly
•

C
ontact w

ith aggressive or
violent patient/visitor.

•
Exposure to body fluids

•
Exposure to w

eapons and
other substances.

Severe or fatal injuries/broken or 
fractured bones/crush injuries/
bruising/cuts falls from

 vehicle. 

•
Individual being involved in
R

TC
 involving vehicle/

pedestrian/anim
al/object/

property
•

Individual being struck by
vehicle rolling w

hils t
loading/unloading/left
unattended.

•
Falls from

 vehicle.

•
All individuals m

ust com
plete the follow

ing prior to
operating any com

pany issued vehicle.
Ø

Satisfactory com
petency check –

cycle proficiency
/Segw

ay operation checks
•

Individuals are not perm
itted to operate any com

pany-
issued vehicle if they:

•
U

nder the influence of alcohol or drugs.
•

Failed eye tests.
•

H
ave m

edical condition that m
ay put them

 at enhanc ed
risk from

 exertion or operating of m
achinery.

•
Vehicles are m

aintained in accordance w
ith legislation and

in a roadw
orthy condition.

Individuals com
plete daily checks w

here relevant prior to use 
of vehicle.

•
Bikes/scooters/Segw

ays m
ust never be left unattended and

locked to prevent potential theft.
•

O
fficers to report any areas of concern during the

patrol and be provided w
ith suitable torch/lighting.

•
External routes m

ust be regularly review
ed to ensur e

good lighting and suitable route
–

any concerns
highlighted to client for repair.

•
W

here officers m
ust operate as lone w

orkers they m
ust

com
plete lone w

orkers risk assessm
ent and processes

im
plem

ented to ensure quick response to incident and
support.

•
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W
hat are the 
hazards?

W
ho 

m
ight be 

harm
ed?

H
ow

 m
ight they 

be
harm

ed?
W

hat additional actions m
ust 

be taken to control the risk?

U
se of in-ear radio 

com
m

s
(If applicable to site)

C
om

pass 
em

ployees
Agency 
staff

Physical injury to the ear/ 
im

paired hearing over tim
e due 

to acoustic shock

Infection or contam
ination by 

chem
ical/biological hazard

•
Staff to be trained in correct operation of the
earpieces and m

aintenance.
•

Purchase of headsets w
here the

volum
e to t he

earpiece of a headset can
be controlled by the user

to ensure that it is at a com
fortable level.

•
Basic test of noise level to be periodically
com

pleted –
colleague to stand next to user and

if they can hear m
essage –

volum
e is too high and

needs adjusting.
•

Volum
e to be set to be com

fortable for user to hear
w

ith clarity w
ithout needing to increase volum

e and
be able to hear em

ergency alarm
s and signals

w
hile w

earing.
•

H
eadset m

ust be fitted w
ith noise lim

iter to preven t
acoustic shock.

•
Earpiece to be supplied to individual and they
should be trained in correct cleaning and stor age
of earpiece to reduce risk of contam

ination from
external source or introducing foreign body into ear
canal. This m

ust be com
pleted w

eekly usi ng
suitable m

ethod such as sanitising w
ipes for the

purpose.
•

M
aintenance of ear pads and clarity ofreception to

be carried out every 6-8 m
onths.

•
M

onitoring of users to lim
it use to operational

duties, rem
oving during breaks.

•
All users to be

m
ade

aw
are if they experience any

problem
s w

ith their hearing, referral to occupational
health can be arranged to review

, and w
here

appropriate suitable arrangem
ents to be m

ade.

Additional hazards:
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Essential control

To prevent officers being exposed to situations outside of contractual agreem
ent, m

anagem
ent to check criteria of roles and responsibilities prior 

to im
plem

enting safe operating procedure.

Any concerns or variation against contract m
ust be cleared by the healthcare SM

E security and Senior H
SE m

anager–
healthcare prior to 

com
m

encing task.

•
D

ocum
ent contract clause covering requirem

ent.

Step 3 -Task-specific control m
easures

Select all the Safety Task C
ards

w
hich are applicable to the w

orking tasks carried.
out in your unit or business operation by ticking the relevant boxes

STC
G

E 
04

D
isposal of general w

aste
o

STC
SO

 07
M

anual lift release and rescue 
o

STC
G

E 
05

U
se of w

aste com
pactors

o
STC

SO
 08

C
ontrolled substance found/handed in 

o

STC
G

E 
06

D
ealing w

ith body fluids
o

STC
SO

 09
Attendance to ligature/potential suicide 
attem

pt –
use of ligature cutter 

o

STC
G

E 
07

U
se of roll cages

o
O

PS02
Violence at w

ork 
o

STC
G

E 
08

U
se of trolleys and sack trucks 

o
O

PS 09
W

ork adjustm
ent risk assessm

ent
o

STC
G

E 
10

U
se of step ladders and step stools

o
O

PS14
W

orkplace transport risk assessm
ent 

o

STC
G

E 
13

G
oods receipt and storage

o
O

PS 17
H

elipad operation 
o

STC
G

E 
15

Prevention of m
edical sharp injuries

o
o

STC
G

E 
19

In-ear radio piece use
o

o

STC
G

E21
Snow

 clearing and grit or salt spreading on 
w

alkw
ays and vehicle access routes

o
o

STC
G

E27
R

esponse to cardiac arrest call
o

o

STC
G

E28
Evacuation chairs 

o
o

STC
C

L 
06

R
em

oving clinical w
aste

o
o

STC
PS 

01
Access to barrier and isolation areas

o
o

STC
PS08 

H
andling and transporting m

edical gas 
cylinders

o
o

STC
SO

01
Patrols

o
o

STC
SO

2
R

esponse to patient/resident/visitor incident 
inc. bed w

atch and restraint 
o

o

STC
SO

 
03

Investigation incidents and search duties 
o

o

STC
SO

 
04

Vehicle m
ovem

ent and car park 
o

o

STC
SO

 
05

Barrier and gate house 
o

o

STC
SO

 
06

C
ash handling and collection pay stations 

o
o
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