
ACCURATE INGREDIENT 
INFORMATION IS CRITICAL

Take extra care when 
labelling pre-packed 
items, matching the 

correct labels to packs

Verify all customer-facing 
ingredient & allergen 
information against 

labels, packaging and 
recipes

Conduct two-person 
checks to ensure ‘right 

meal – right customer’ for 
all pre-ordered special 

meals

Always double check 
ingredient & allergen 

information – 
never guess


