
AVOIDING ALLERGEN CROSS-CONTACT
BARISTA

Purge the
steam arm for

4 seconds
before heating

milk

Purge the
steam arm for

4 seconds
again

Prepare the
customers
drink and,

if in a
disposable

cup, cover the
drink securely

with a lid

Use the
correct, colour-
coded milk jug
for the type of

milk being
heated

Wipe the steam
arm with 

the correct
coloured cloth
for the type of

milk
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